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We’re so glad you’ve joined Family First Alert! Our mission has always

been simple — to help families feel safe, connected, and cared for. Your

new medical alert pendant arrives ready to protect you right out of the

box, so you can live each day with confidence knowing that help is just

one button away. Whether you’re at home, out for a walk, or spending

time with loved ones, our team is always here to watch over you like

family — because to us, that’s exactly what you are.



Your Family First Alert Pendant is ready to use right out of the box!
 Follow these simple steps to start enjoying peace of mind today.

1. Unpack Your Pendant

Inside your package, you’ll find:
Your medical alert pendant
A charging cable and dock
A lanyard and clip

2. Charge Your Pendant

Plug in the charger and place your pendant on
it overnight or until the light shows it’s fully
charged (Green).
We recommend charging your pendant every
few days or each night while you sleep. If you
get up to use the bathroom, take it with you.

Tip: Make charging part of your nightly or daily
routine — just like plugging in your phone!

3. Test Your Pendant

Once it’s charged, press and hold the help
button for at least 2 seconds.
You’ll hear the operator answer through your
pendant.
Let them know you’re just testing your new
device — they’ll confirm everything is working
perfectly!

Don’t worry — testing is encouraged and helps us
keep you safe.

4. Wear It Every Day

Use the lanyard or clip to wear your pendant
around your neck or on your clothing.
It’s water-resistant, so you can even keep it on
in the shower.
Always keep it close — accidents can happen
anytime.

5. When to Press the Button

Press your button anytime you need help, such
as if you:
Feel dizzy, weak, or unwell
Trip, fall, or can’t get up
Feel unsafe or alone and need to speak to
someone
A caring operator will answer right away, speak
with you, and send the help you need —
whether that’s family, a caregiver, or
emergency services.

6. Need Help or Have Questions?

We’re always here for you!

Account Support: 304-224-3496
Tech Support: 800-313-1191

 familyfirstalertmedical@gmail.com

familyfirstalert.com

Note: If you purchased your device on Amazon, you must first call to activate.

Response Center Phone Numbers
(833) 694-8850
(855) 357-2677
(800) 633-2677

*Save these numbers in your phone to know
when the response center may be calling you.*



When an emergency happens,
every second counts — and that’s
when your Family First Alert
pendant goes to work. This
section will walk you through
exactly what happens when you
press your help button, so you’ll
know what to expect and feel
confident using your device.
Whether it’s a fall, a medical
concern, or just a moment when
you don’t feel safe, our trained
response team is always ready to
listen, respond, and get you the
help you need — anytime, day or
night.



What happens during an
Emergency?

What happens during an
Emergency?
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